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Located on the north-western shore of the 

Island of Borneo is Sarawak, the largest 

state of Malaysia. A beautiful land coloured 

in peace and tradition, Sarawak is a prime 

destination for travel nomads seeking 

untouched culture, exhilarating adventure 

and breath-taking nature.

Whether it is sharing in the lifestyle of one 

of the many indigenous communities’ 

longhouses, exploring gigantic caves in 

the heart of the Bornean rainforest, or 

shooting down river rapids, visitors will 

leave Sarawak having enjoyed a host 

of memorable experiences. As a part of 

Malaysia, Sarawak is a peaceful and safe 

place for travel, suited for large groups or 

single travellers alike.

With thick jungles a few steps from 

luxurious resorts and modern amenities, it 

is the perfect location for a wide range of 

experiences. As these two worlds collide, 

the people of Sarawak meet in the middle, 

with a mixture of modern savvy and 

proudly-kept traditions, wild nature lining 

organised infrastructure and old-fashioned 

hospitality mixed with connectivity.

Revealing a side of Asia unlike anywhere 

else, Sarawak o� ers an alternative for 

those seeking humble authenticity far 

from the tourist-trap clichés, whether their 

visit to Sarawak is a complement to a trip 

to Peninsular Malaysia and neighbouring 

countries, or a journey of discovery all on 

its own.

Kuching Visitors’ Information Centre
Sarawak Tourism Complex (Old Court 
House)
93100 Kuching, Sarawak, Malaysia.
Email: vic-kuching@sarawaktourism.com
Tel: +6082 410 944
fax: +6082 256 301
Open Mon-Sun : 9am to 6pm

Sarawak Tourism Board
Level 4, Plaza Aurora, Jalan McDougall,
93000 Kuching, Sarawak, Malaysia
Email : stb@sarawaktourism.com
Tel: +6082 423 600
Fax: +6082 416 700

Ministry of Tourism, Creative Industry & 
Performing Arts Sarawak
Level 16, Right Wing, Bangunan 
Baitulmakmur II, Medan Raya, Petra Jaya, 
93050 Kuching, SARAWAK
Tel : +6 082 442 226 
Fax : +6 082 442 216

Tourist Police Unit
Kuching Waterfront, 8am - Midnight
Tel: +6082 250 522

Central Police Station
(Opposite padang Merdeka)
Tel: +6082 241 222

Immigration
(UTC Building, jalan padungan)
Open everyday except for public holiday
(8.30 am - 9.00pm)

Police (Emergency only)
tel: 999

Fire & Resque
tel: 994

SARAWAK

Important Contacts

Further Information

Disclaimer

For more information on Sarawak as a travel destination, please visit 
our website, www.sarawaktourism.com.

For more information on medical tourism in Malaysia, please visit the 
Malaysian Healthcare Tourism Council’s website, www.mhtc.org.my. 

While we firmly believe that Sarawak o� ers first-class private healthcare, 
the Sarawak Tourism Board takes no responsibility for any potential 
risks or consequences related to receiving medical treatment and 
wellness in Sarawak. 
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Therefore Malaysia is the ideal choice for patients who are looking to:
• Make significant savings on all kinds of medical and surgical 

procedures.
• Receive innovative and expensive treatments that are not easily 

available or affordable in their home country.
• Recuperate in a warm tropical climate within a spectacular natural 

environment.
• Combine medical or surgical procedures with the holiday of a 

lifetime.

Health Tourism in MalaysiaHealth Tourism in Malaysia
Malaysia is ranked as one of the world’s leading medical tourism 
destinations, for many excellent reasons.

Health Tourism is promoted and regulated by the government, providing 
visiting patients with the assurance of quality, safety standards and 
regulations within the industry.

Costs are often just a fraction of those in the USA, Europe, Japan and 
other high-income locations, while standards of care are among the 
best in the world.

The language of the Malaysian healthcare industry is English, so 
communication between patients and healthcare professionals is 
effortless. And of course, Malaysia is a wonderful place to recover and 
recuperate.
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Health Tourism in SarawakHealth Tourism in Sarawak
Sarawak’s geographical location has an advantage in further growing its 
healthcare demand. Stretching some 800 kilometres along the northwest 
coast of Borneo and interconnected with Kalimantan, Indonesia, and 
other neighbourhood countries such as Brunei and the Philippines, 
healthcare travellers can easily access Malaysia Healthcare’s member 
hospitals via various modes of transports from land, air, to ferry.

Sarawak, in northwest 
Borneo, is the largest 
state in Malaysia and also 
the most ethnically and 
culturally diverse. It has more 
national parks and wildlife 
reserves than the rest of 
Malaysia combined and an 
amazing variety of unique 
plant and animal life. It is 
home to almost 30 different 
ethnic groups, each with 
its own distinct culture and 
traditions, and hospitality to 
visitors is a way of life. 

The decision to have healthcare treatment in Malaysia is an easy one. 
Choosing where to have that treatment is not quite so easy, given 
the wide choice of hospitals and locations. If you want your patient 
experience and your visitor experience to be equally unique and as 
enjoyable as possible, you might just want to choose Sarawak.
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Ease of Access:
Sarawak has excellent international links, mainly via frequent flights to 
Kuala Lumpur as well as direct air connection to Singapore.
 
Personal Care:
Sarawak’s private hospitals are relatively small by international 
standards. That means that you will generally be treated by the same 
care team throughout your stay, under the direction of your chosen 
specialist consultant.

Sarawak’s Key Advantages

Ease of Communication:
Sarawak is well known for the high standard of English spoken in 
everyday use, so just imagine how well our highly-trained healthcare 
professionals are able to communicate with their international patients.

Halal Certification:
Every hospital in Malaysia is required to maintain strict halal standards 
in every aspect of its operations.

No Hidden Costs:
All charges are regulated under the Healthcare Facilities and Services 
Act 1998 and the Private Healthcare Facilities and Services Regulations 
2006.
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Low Cost of Accommodation:
Sarawak has some of the most competitive hotel prices in the region 
and hotel categories to suit every budget. You can even opt for a village 
homestay if your condition allows it. This is important to remember if 
you are planning a longer stay or family members are accompanying 
you.

Warm Tropical Climate:
Our warm weather can significantly aid recovery time and your sense of 
overall well being after medical or surgical procedures.

Personal Safety:
Sarawak has a low crime rate, and violent crime is very rare indeed. 
This is important to consider if you will be using a walking aid or are 
otherwise incapacitated yet still want to see the sights. 

Friendly, Hospitable People:
Sarawakians are warm and welcoming to visitors, and will always make 
an extra effort to make medical and healthcare tourists feel at home.

Unique Travel Experience:
Sarawak offers the very best of Borneo in a single destination. There is 
plenty for your family members to do while you are receiving treatment 
or rehabilitation. Can you imagine a better place to spend your time 
recovering?
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Propelling the nation’s healthcare travel industry is the Malaysia 
Healthcare Travel Council (MHTC), a government agency under the 
MOH entrusted to facilitate and promote the industry through the 
brand, ‘Malaysia Healthcare’. The industry comprises of collaborative 
efforts from government entities, industry players, and its network of 
globally accredited 77 member hospitals, which make up the country’s 
healthcare travel ecosystem. 

Three MHTC member hospitals are based in Sarawak, namely Borneo 
Medical Centre (Kuching), Normah Medical Specialist Centre (Kuching), 
and Borneo Medical Centre (Miri). They cater to a wide range of healthcare 
services and treatments and possess at least one accreditation from 
international healthcare accreditation bodies, making seeking quality 
yet comparatively affordable healthcare hassle-free. 

All MHTC member hospitals have been stringently evaluated by a 
team of government and private sector representatives to ensure that 
standards of service and quality medical care provided within the 
industry are continuously upheld.

Start planning your healthcare journey and Experience Malaysia 
Healthcare at www.malaysiahealthcare.org. For any queries, please 
contact Malaysia Healthcare’s call centre at +603 2726 8688 (outside 
Malaysia) and 1-800-188-688 (within Malaysia), or drop an email to 
callcentre@mhtc.org.my. 

Malaysia Healthcare Travel Council 
(MHTC)

About
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Our Hospitals - KuchingOur Hospitals - Kuching

Kuching, the capital of Sarawak, is simply unique. It’s also the gateway 
to Southeast Sarawak, with sun-kissed beaches, world-class national 
parks, orangutan rehabilitation centres and Iban and Bidayuh 
longhouses all within easy reach. Kuching is a perfect choice whether 
you prefer an active recovery or prefer to take it slow and easy.

The Association of Private Hospitals of Malaysia, commonly known 
as the APHM came to be in 1972 and since then it has grown to be the 
Association representing private hospitals in the Nation with a current 
membership of 151 out of the 210 facilities licensed as Private Hospitals 
by the Ministry of Health Malaysia.  Membership to the Association is 
open to all private hospitals in Malaysia. 

The APHM is recognized by the Ministry of Health and the Government 
as THE representative of the Private Hospital sector taking into 
consideration the fact that all major hospital groups and large 
standalones are amongst its members.

Association of Private Hospitals of 
Malaysia (APHM)

About
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Lot 10992, Section 64 KTLD, Jalan, Tun Jugah, 
93350 Kuching, Sarawak

Borneo Medical Centre Kuching

Borneo Medical Centre is an 80 bed, tertiary level private medical 
centre. It is equipped with modern medical and diagnostic technology, 
as well as a talented and dynamic team of healthcare professionals 
covering a wide range of medical and surgical specialities highlighting 
the first O-ARM Surgical Imaging System in Malaysia. It is approximately 
15 minutes from Kuching International Airport and 10 minutes from 
Kuching City Centre. Budget hotels, shopping and dining facilities are 
located within easy walking distance. 

+6082-507 333
admin@borneomedicalcentre.com
www.borneomedicalcentre.com

• Accident & 
Emergency

• Anaesthesia & 
Critical Care

• Anatomic 
Pathology

• Catordiac Surgery
• Cardiology 

(including 
Paediatric)

• Dental
• Ear, Nose & Throat
• Dermatology
• Endocrinology, 

Gastroenterology
• General. 

Laparoscopic, 

Colorectal & 
Hepatobilirary 
Surgery

• Haematology
• Internal Medicine
• Nephrology
• Neurology
• Neurosurgery
• Nuclear Medicine 

& PET/CT
• Obstetrics & 

Gynaecology
• Oncology
• Ophthalmology & 

Lasic Surgery
• Orthopaedic, 

Spine & 
Arthroplasty 
Surgery

• Paediatrics
• Plastic Surgery
• Psychiatry, 

Radiology
• Respiratory 

Medicine
• Rheumatology
• Urology & Men’s 

Health
• Vascular & 

Endovascular 
Surgery

Specialities: 

Visit their website
for more information
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Kuching Specialist Hospital is operated by KPJ Healthcare Bhd, the 
largest healthcare group in Malaysia and Southeast Asia. It offers a 
wide range of medical and surgical specialties through its in-house 
consultants and visiting consultants from other KPJ Group hospitals. 
It is approximately 15 minutes from Kuching International Airport and 
25 minutes from Kuching City Centre. Budget hotels and shopping and 
dining facilities are located within easy walking distance.

• Accident & 
Emergency

• Anaesthesia & 
Critical care

• Audiology
• Cardiology 

(including 
Pediatric)

• Cardiothoraric 
Surgery

• Dental (Restorative 
& Endodontic)

• Ear, Nose & Throat, 
Dermatology 
& Allergy, 
Endoncrinology

• Gastroenterology, 
General, 
Laparoscopic, 

KPJ Kuching Specialist Hospital

Lot 18807, Block 11 Muara Tebas Land District, Jln 
Stutong, 93350 Kuching, Sarawak

Colorectal & 
Hepatobilary 
Surgery

• Gynaeoncology
• Infectious Diseases
• Internal Medicine
• Nephrology
• Neurology
• Neurosurgery
• Nuclear Medicine 

& CT
• Obstetrics & 

Gynaecology
• Oncology; 

Ophthalmology
• Orthopaedic, Spine 

& Arthroplasty 
Surgery, 

Paediatrics, 
Pathology, Plastic 
& Reconstructive 
Surgery

• Psychiatry
• Radiology & 

Diagnostic Imaging
• Respiratory 

Medicine
• Sleep Disorders
• Sports Medicine & 

Surgery
• Urology & Men’s 

Health
• Vascular and 

Endovascular 
Surgery. 

Specialities: 

+6082-365 777
kcsh@kcsh.kpjhealth.com.my
www.kpjkuching.com

Visit their website
for more information
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Normah Medical Specialist Centre

Lot 937, Section 30 KTLD, Jalan Tun 
Abdul Rahman Yaakub, Petra Jaya, 
93050 Kuching, Sarawak

Normah Medical Specialist Centre is a not-for-profit hospital owned 
by the Government of Sarawak. It was opened in 1988 and had been 
continuously developed, upgraded and expanded to offer world-class 
standards of treatment and patient safety across a comprehensive 
range of medical and surgical specialities. They are also known to 
have cutting-edge medical technology in Sarawak such as their 
GE Computered Tomography (265 slices) and Digital Radiography 
Mammogram. Normah Medical Centre is also the only panel hospital in 
Sarawak that provides UK,NZ,AU,KR pre-visa application medical check 
up.  It is located approximately 35 minutes from Kuching International 
Airport and 15 minutes from Kuching City Centre.

+6082-440 055
Inquiry@normah.com
www.normah.com.my

Visit their website
for more information

• Accident & 
Emergency

• Anaesthesia & 
Critical care

• Cardiology
• Cardiothoracic 

Surgery
• Dental
• Ear Nose & Throat, 

Gastroenterology
• General, 

Laparoscopic, 
Colorectal & 
Hepatobiliary 

Surgery, 
Haematology

• Internal Medicine
• Nephrology, 

Neurology
• Occupational 

Health
• Obstetrics & 

Gynaecology
• Oncology
• Ophthamology
• Oral & Maxillofacial 

Surgery
• Orthopaedic, Spine 

& Arthroplasty 
Surgery

• Paediatrics
• Pathlogy
• Phychiatry
• Radiology & 

Diagnostic Imaging
• Respiratory 

Medicine
• Rheumatology
• Urology & Men’s 

Health 

Specialities: 
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Situated just 15 minutes to the vibrant city of Kuching, our new “feather 
in our cap” Sunfert@Kuching is poised to serve the fertility demands of 
East Malaysia and the greater Borneo. This beautiful prime location is 
surrounded by matured residential neighbourhoods and conveniently 
accessible through Jalan Stutong and Jalan Stutong Baru.

Sunfert Kuching

Level 1, Lot 39 & 40, Block A2, 
Saradie Kuching, Off Jalan 
Stutong, 93350 Kuching, 
Sarawak.

• Pre-Implantation Genetic Screening (PGT-A)
• Time-Lapse Embryo Imaging (Embryoscope), Intracytoplasmic Sperm 

Injection (ICSI)
• Intracytoplasmic Morphologically Selected Sperm Injection (IMSI)
•  Preimplantation Genetic Testing for Monogenic Disorders (PGT-M), 

Genetic Carrier Screening, Endometrial Analysis (ERA, EMMA, ALICE)
• Non Invasive Prenatal Testing (NIPT)
• Artificial Oocyte Activation (AOA)

Specialities: 

+6082-262 988
Email: kuching@sunfert.com

Visit their website
for more information
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Timberland Medical Centre is a private hospital that has been in 
operation since 1994. It has over 50 highly qualified consultants covering 
a wide range of medical and surgical diciplines. It is approximately 
10 minutes from Kuching International Airport and 15 minutes from 
Kuching City Centre. Budget hotels and shopping and dining facilities 
are located within easy walking distance. 

• Accident & 
Emergency

• Anaesthesia & 
Critical Care, 
Cardiology

• Ear, Nose & Throat
• Dermatology
• Endocrinology
• Gastroenterology
• General, 

Laparoscopic, 
Colorectal & 
Hepatobiliary 
Surgery, Geriatrics, 
Haematology

• Internal Medicine

Timberland Medical Centre

Lot 5164-5165, Block 16 KLCD 2 1/2 Mile, Rock 
Road, Taman Timberland, 93250 Kuching, 
Sarawak

• Nephrology
• Neurology
• Neurosurgery
• Nuclear Medicine & 

MRI/CT
• Obstetrics & 

Gynaecology
• Oncology
• Ophthalmology & 

Lasik Surgery
• Ophthalmology & 

Lasik Surgery
• Orthopaedic, Spine 

& Arthroplasty 
Surgery

• Paediatrics, 
Pathologic

• Plastic & 
Reconstructive 
Surgery

• Psychiatry
• Radiology & 

Diagnostic Imaging
• Respiratory 

Medicine
• Rheumatology
• Sports Medicine & 

Surgery
• Urology & Men’s 

Health. 

Specialities: 

+6082-234 466
Marketing@timberlandmedical.com
www.timberlandmedical.com

Visit their website
for more information
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Our Hospitals - MiriOur Hospitals - Miri
Miri, Sarawak’s Resort City, is the gateway to Northwest Sarawak. It’s 
a great choice if you plan to combine your treatment with visits to the 
giant caves of Gunung Mulu National Park (a UNESCO World Heritage 
Site), dine on the freshest seafood, visit the remote Kelabit Highlands, 
explore neighbouring Brunei or just relax and take it easy in your 
beachfront hotel.

Borneo Medical Centre Miri

Borneo Medical Centre Miri is a 100 bedded tertiary care private medical 
centre. They aim to deliver high-quality medical care to loco-regional 
and international patients, regardless of race, religion or nationality. 
They also offered medical services that are only available in the Northern 
part of Sarawak such as cardiac catheterization laboratory, Bone 
densitometer, 3D Digital Mammography, Plastic Surgery and Gynae 
Oncology.  They are certified to provide Neurosurgery &  Cardiology 
services in Nothern Sarawak. It is located in the central hub of Miri, 15 
minutes from Miri International Airport. 

Lot 1959, Block 10 MCLD, Jalan Cahaya, Off, 
Bintulu - Miri Hwy, 98000 Miri, Sarawak

Specialities: 

+6085-329 333
bmcmiri@gmail.com
www.bmcmiri.com

Visit their website
for more information
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Columbia Asia Hospital Miri

Lot 1035 – 1039, Jalan Bulan Sabit, CDT 155, Jalan Bulan Sabit, 98009 
Miri, Sarawak

Columbia Asia Hospital Miri was the first Columbia Asia hospital in 
Malaysia and was established to cater to petroleum industry employees 
in Sarawak. It offers cost-effective medical services, making quality 
private healthcare affordable and accessible with no compromise on 
the quality of healthcare, amenities and medical skills.  It is located 
directly in Miri City Centre, 20 minutes from Miri International Airport. 
International class hotels, budget hotels and shopping and dining 
facilities are located within easy walking distance.

• Accident & 
Emergency

• Anaesthesia & 
Critical Care

• Cardiology 
(including 
Paediatric)

• Dermatology
• Ear, Nose & Throat

• General Surgery
• Internal Medicine
• Nuclear Medicine & 

MRI/CT Obstetrics & 
Gynaecology

• Ophthalmology 
& Oculosplastic 
Surgery, Paediatrics

• Pathology

• Plastic & 
Reconstructive 
Surgery

• Psychiatry
• Radiology & 

Diagnostic Imaging
• Urology & Men’s 

Health 

Specialities: 

+6085-437 755
customercare.miri@columbiaasia.com

Visit their website
for more information

• Accident & 
Emergency

• Anaesthesiology, 
Critical Care & Pain 
Management

• Dental
• General Surgery
• Gynaecological 

Oncology
• Interventional 

Radiology
• Obstetrics & 

Gynaecology

• Orthopaedic Spine 
& Arthroplasty 
Surgery

• Oto-Rhino-
Laryngology (ENT)

• Plastic Surgery
• Urology
• Emergency
• Cardiac 

Catherization
• Dietician
• Endoscopy
• Haemodialysis

• Health Screening 
Centre

• Laboratory Services
• Pharmacy
• Rehabilitation
• Radiology
• Aesthetic Medicine
• Cardiology
• General Medicine
• Nephrology
• Paediatrics
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Our Hospitals - SibuOur Hospitals - Sibu
Sibu is the gateway to Central Sarawak and the mighty Rejang, 
Malaysia’s largest river system. It’s also a foodie’s paradise. This is the 
place to go if you plan to follow your treatment by exploring upriver 
Iban longhouses or the sleepy Melanau fishing villages along the central 
coastline.

KPJ Miri Specialist Hospital

• Accident and Emergency
• Anesthesiology
• Diagnostic Imaging
• ENT / Otorhinolaryngology
• General Surgery
• Internal Medicine (General)

Lot 8836, Block, 11, Kuala Baram By Pass Rd, Bandar 
Baru Permyjaya, 98000 Miri, Sarawak

KPJ Miri Specialist Hospital is the third KPJ Hospital in Sarawak by 
Malaysia’s leading private healthcare services provider, KPJ Healthcare 
Berhad. The seven-storey hospital is built on four acres of land located 
at Bandar Baru Permyjaya, Miri making it the largest private hospital 
setting in Miri with an ample & spacious car park, lobby and patient 
waiting area. It is the only private hospital in Miri that is equipped 
with Burn & Trauma Unit & Resident Consultant Ophthalmologist. The 
hospital is located 30 minutes from Miri International Airport. 

• Obstetrics and Gynecology
• Orthopedic and Trauma
• Paediatrics,
• Radiology
• Physiotherapy & Rehabilitation 

Specialities: 

+6085-649 999
inquiry.miri@kpjmiri.com

Visit their website
for more information
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Rejang Specialist Hospital is a small (49 bed) hospital serving Central 
Sarawak. It has 12 resident specialists and a further 10 visiting 
specialists covering all the core medical and surgical specialities. It is 
located 10 minutes from Sibu Town Centre and 30 minutes from Sibu 
Airport. Business-class hotels, budget hotels and shopping and dining 
facilities are located within easy walking distance.

Rejang Specialist Hospital

KPJ Sibu Specialist Medical Centre

No 52A-G, Brooke Drive, 96000 Sibu, Sarawak
+6084-329900

No. 29, Jalan Pedada, 96000 Sibu, Sarawak, 
Malaysia

+6084 323 333
rejangmedicalcentre@gmail.com
rejang.com.my 

Introduction to Sibu Specialist Hospital Sibu Specialist Medical Centre is 
a private medical facility located in the heart of Sibu. The 21st Network 
Hospital Hospital under the flagship of KPJ Healthcare Berhad is ready 
to serve you better.

Visit their website
for more information

Visit their website
for more information

• Accident and Emergency
• Anaesthesiology
• Internal Medicine (General)
• Cardiology
• General Paediatrics

• Obstetrics & Gynaecology
• General Surgery
• Ophthalmology
• Orthopaedic Surgery, 

Specialities: 
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Our Hospitals - BintuluOur Hospitals - Bintulu
Bintulu is a coastal town in the central region of Sarawak, located 610 
kilometres northeast of Kuching.  It is famous for its golden beach and 
Irrawaddy dolphins and has a reputation for producing the best ‘belacan’ 
(shrimp paste) in the state.  The population is made up primarily of Iban, 
Chinese, Melanau and Malay, Kedayan, Kenyah, Bidayuh and Punan.  
The town is the gateway to the hinterland of Bakun where the second-
tallest concrete-faced rockfill dam in the world is - the Bakun Dam.

Columbia Asia Hospital Bintulu

Located on Jalan Tan Sri Ikhwan, Tanjung Kidurong, Columbia Asia 
Hospital – Bintulu is a multi-speciality residential hospital serving the 
Bintulu community alongside surrounding districts such as Sebauh, 
Tatau, Belaga, Mukah and Selangau, focusing on the central areas of 
Sarawak. It is equipped with highly experienced doctors and highly 
trained staff in a multitude of areas of services and specialities which is 
supported by up-to-date facilities to provide better care and services for 
their patients. Columbia Asia Hospital Bintulu has been awarded as the 

Lot 3582, Block 26, Jalan Tan Sri Ikhwan, Kemena Land District, 
Tanjung Kidurong, 97000 Bintulu, Sarawak

Tel : +6086-251 888

Visit their website
for more information

• Anaesthesia & Critical care
• Cardiology
• Dermatology
• Ear, Nose, Throat
• Endocrinology
• General Surgery
• Internal Medicine
• Obstetrics & Gynaecology

• Ophthalmology
• Orthopaedic, Spine & 

Arthroplasty Surgery
• Paediatrics
• Radiology & Diagnostic 

Imaging
• Respiratory Medicine
• Urology & Men’s Health

Specialities: 
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Bintulu Medical Centre

Lot 6009, Block 31, Kamena Land District, 97000 
Bintulu, Sarawak

Bintulu Medical Centre is a Multidiscipline Specialist Hospital situated 
at Lot 6009, Block 31, Kemena Land District (Assyakirin Commerce 
Square), commenced operation on 1st January 2011. It is located in 
the heart of Bintulu township with a distance of 20 KM to the Bintulu 
Airport. It has 58 hospital beds with single rooms and 4 general wards 
accommodation. 

Tel: +086-330 333
www.bintulumedicalcentre.com

Specialities: 
• Accident & Emergency
• Ophthalmology
• Psychiatry
• Orthopedic
• Anesthesiology

• Obstetrics & Gynaecology
• Otorhinolaryngology
• Pediatrics
• Radiology
• Dentistry

Visit their website
for more information

• Anesthesiology
• Breast and 

Endocrine Surgery
• Cardiology
• Dermatology
• Dietetics & 

Nutrition
• Ear, Nose & Throat
• Extended Care
• Gastroenterolog
• General Surgery
• Hematology
• Hepatobiliary 

Surgery

• Internal Medicine
• Nephrology
• Neurology
• Neurosurgery
• Obstetrics & 

Gynecology
• Occupational 

Medicine
• Oncology
• Ophthalmology
• Oral & Maxillofacial 

Surgery
• Orthopedic
• Pediatrics

• Plastic Surgery
• Psychiatry
• Radiology
• Reproductive 

Medicine
• Respiratory 

Medicine
• Rheumatology
• Upper 

Gastrointestinal 
Surgery

• Urology

Specialities: 

WINNER of Best Hospital under the Maternity category by “BabyTalk & 
MamaPapa Readers’ Choice Awards 2021”.  
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Wellness CentresWellness Centres

Attiya Spa, Kuching

Inspired by the natural resources of Borneo, ATTIYA spa introduce a 
haven for relaxation which blends western and local spa expertise for 
their guests. ATTIYA Spa offers diverse spa packages and pampering 
services such as Gara-Gara Massage (foot massage with stone), Lomi-
Lomi Massage (deep tissue with aroma oil massage) and more to 
relax all your senses which include calming music, custom scents and 
aromas, handpicked oil blends.

(A member of Malaysian Association of Wellness & Spa - MAWSPA)

Milan Square, Ground Floor, Lot 
10, Jalan Wan Alwi 93350 Kuching, 
Sarawak, Malaysia

Operating Hours:
Daily, 10:30am – 12:00am

+6011 – 10925881
attiyaspa@gmail.com
https://attiyaspa.com.my/

Visit their website
for more information
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62, Premier 101, Off Jalan Tun Jugah, 
93350 Kuching, Sarawak, Malaysia

Operating Hours:  Tuesday - Sunday ,10 
am - 10pm  (Closed on Monday)

Borneo 101 Reflexology, Kuching
(A member of Malaysian Association of Wellness & Spa - MAWSPA)

+60 82-457 476
https://www.facebook.com/
borneo101

Experience the finest authentic traditional massage, for you and your 
family. Relax, Relief and Rejuvenate. Hours spent on the ins and outs of 
your daily routine will certainly leave your mind, body and soul feeling 
exhausted. Wouldn’t it be great to spent couple of hours to recharge? 
With experienced and skilful masseurs from Thailand, Indonesia, 
The Philippines and China, Borneo 101 Reflexology aim at creating a 
simple, healthy and clean environment for introducing traditional and 
professional massage technique, at an affordable rate for all.  Lady’s 
quarter is available for our female guests.

Visit their website
for more information

Cozzyland Reflexology & Family Spa
(A member of Malaysian Association of Wellness & Spa - MAWSPA)

62, Jalan Tun Jugah, Gala City 93350 
Kuching, Sarawak, Malaysia

+6 018-870 0062
cozzygala@gmail.com

Operating Hours:
Daily, 11:00am – 12:00am
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With experienced and skilful masseurs from Thailand, Bali & our very 
own local Malaysians, Cozzyland aim to create a simple, healthy and 
clean environment for introducing traditional and professional massage 
techniques, at an affordable rate for all. 

Visit their website
for more information

Rafflesia Wellness, Kuching

Rafflesia Wellness takes its name from Rafflesia, the biggest flower on 
earth. The company’s spa and wellness centre showcase a Balinese 
theme and they are one of a kind. It offers wellness services and 
treatments to its guests that come from different corners of the world 
including wedding packages. The interiors are decorated and themed.  
Rafflesia lets its patrons experience the true philosophy of wellness 
when they enter its doors to begin their spa treatment with calming 
scents of aromatic herbs that distribute throughout the spa.  The spa is 
designed specifically to have a feel of Sarawak, with wooden furnishings 
and Sarawak deco surrounding.

(A member of Malaysian Association of Wellness & Spa - MAWSPA)

Level 1, Hilton Kuching, Jalan Tunku 
Abdul Rahman, 93100 Kuching, Sarawak, 
Malaysia.

Operating Hours:  Tuesday - Sunday ,10 
am - 10pm  (Closed on Monday)

+6082-223888 ext 3963 / +6012 
8703530 / +6012-8723307
spa@rafflesiawellness.com
https://www.rafflesiawellness.com/

Visit their website
for more information

Located on the north-western shore of the 

Island of Borneo is Sarawak, the largest 

state of Malaysia. A beautiful land coloured 

in peace and tradition, Sarawak is a prime 

destination for travel nomads seeking 

untouched culture, exhilarating adventure 

and breath-taking nature.

Whether it is sharing in the lifestyle of one 

of the many indigenous communities’ 

longhouses, exploring gigantic caves in 

the heart of the Bornean rainforest, or 

shooting down river rapids, visitors will 

leave Sarawak having enjoyed a host 

of memorable experiences. As a part of 

Malaysia, Sarawak is a peaceful and safe 

place for travel, suited for large groups or 

single travellers alike.

With thick jungles a few steps from 

luxurious resorts and modern amenities, it 

is the perfect location for a wide range of 

experiences. As these two worlds collide, 

the people of Sarawak meet in the middle, 

with a mixture of modern savvy and 

proudly-kept traditions, wild nature lining 

organised infrastructure and old-fashioned 

hospitality mixed with connectivity.

Revealing a side of Asia unlike anywhere 

else, Sarawak o� ers an alternative for 

those seeking humble authenticity far 

from the tourist-trap clichés, whether their 

visit to Sarawak is a complement to a trip 

to Peninsular Malaysia and neighbouring 

countries, or a journey of discovery all on 

its own.

Kuching Visitors’ Information Centre
Sarawak Tourism Complex (Old Court 
House)
93100 Kuching, Sarawak, Malaysia.
Email: vic-kuching@sarawaktourism.com
Tel: +6082 410 944
fax: +6082 256 301
Open Mon-Sun : 9am to 6pm

Sarawak Tourism Board
Level 4, Plaza Aurora, Jalan McDougall,
93000 Kuching, Sarawak, Malaysia
Email : stb@sarawaktourism.com
Tel: +6082 423 600
Fax: +6082 416 700

Ministry of Tourism, Creative Industry & 
Performing Arts Sarawak
Level 16, Right Wing, Bangunan 
Baitulmakmur II, Medan Raya, Petra Jaya, 
93050 Kuching, SARAWAK
Tel : +6 082 442 226 
Fax : +6 082 442 216

Tourist Police Unit
Kuching Waterfront, 8am - Midnight
Tel: +6082 250 522

Central Police Station
(Opposite padang Merdeka)
Tel: +6082 241 222

Immigration
(UTC Building, jalan padungan)
Open everyday except for public holiday
(8.30 am - 9.00pm)

Police (Emergency only)
tel: 999

Fire & Resque
tel: 994

SARAWAK

Important Contacts

Further Information

Disclaimer

For more information on Sarawak as a travel destination, please visit 
our website, www.sarawaktourism.com.

For more information on medical tourism in Malaysia, please visit the 
Malaysian Healthcare Tourism Council’s website, www.mhtc.org.my. 

While we firmly believe that Sarawak o� ers first-class private healthcare, 
the Sarawak Tourism Board takes no responsibility for any potential 
risks or consequences related to receiving medical treatment and 
wellness in Sarawak. 
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